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TANGGAL PARAF PARAF

NO | TATAP MUKA MATERI KULIAH / SAP DOSEN | OPSDIK
Pendahuluan : .
1. Pengertian Total Quality Management

. H/ %%y, | 2. Evolusi TQM
06_1 3. Manfaat TQM /

4. Pilar TQM X

Kosep-konsep Total Quality Management
9 Hf / - %% 1. Konsep mewujudkan Customer Satisfaction
oj 2. Konsep perbaikan berkesinambungan '
3. Konsep Teamwork

'L(/ ; ;
3 Oj %"Lp Delapan langkah perbaikan kualitas

4 0 " - 'qu,o Tujuh alat pengendalian kualitas / 7-tools of Quality 4:»

~

5 ocj _ % q,o 1. Pengendalian Kualitas Statistik / Statistical Proccess Control
L { 0 2. Pengertian peta kontrol A
“

| - Dimensi Kualitas :
6 (o 7’0 LV 1. Dimensi Kualitas Produk
2. Dimensi Kulitas Jasa

Gemba - Kaizen

\c
" L%D— Lolo | Metode Six Sigma Hﬁ :

8 00 H™ L W | UJIAN TENGAH SEMESTER / UTS .

| 5| i | ¥ | ¥ | iy

2. Biaya Kegagalan Internal & External /

Lo 1 Biaya Kualitas
9 = 11) 1. Biaya Pencegahan dan Penilaian %
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10 7"% |~ Loty | Failure Mode Analysis | FMEA

Manajemen Perubahan

11 |O , s
‘1/[1 _ «Lo ’Lﬂ The Learning Organization

Pelibatan Karyawan

N |

l
i2 ' /| L“ %% Benchmarking (patok duga)

‘(F Qualit i
_ y Function Deployment / QFD
= It M House of Quality

0 Kepemimpinan dalam TQM
14 d’ - - WY Kerjasama Tim / Teamwork

Bussiness Proccess Reengineering

s t%l -l

R

AV MY
16 o\ UJIAN AKHIR SEMESTER / UAS

Y| ¥ |¥| ¥ %

Jakarta, [{ Januari 2020

Hari Moektiwi o, ST, MM



DAFTAR NILAI UJIAN AKHIR SEMESTER
2020/2021 GASAL REGULER

Program Studi : Teknik Industri S.1
Matakuliah Total Quality Management
Kelas / Dosen : A Hari Moektiwibowo, ST, MM
Peserta 31
I ‘ Hal. 1
- { ABSEN | TUGAS | uTs | uas |
No| NIM NAMA , NA | HURUF,
| ! 1 10% | 20% | 30% 40% | I |
f | [ | |
1] 15030021 \DJMAs SATRIO [ 15.00 85.00 ‘ 70.00 l 8500 | 8140 | A
— T ! | :
| 2 16030001 EALF[ANSYAH RIZKI FADILLAH | 15.00 85.00 f 7500 |  85.00 | 8290 A |
- i i =~
3| 18030003 ’ALVIANWICAKSONDS 1500 | 85.00 85.00 { 85.00 | 8590 | A i
| | | |
T ] T 1
| 4 16030005 ‘ARIE SETIAWAN [ 12.00 I‘ 70.00 ‘l 80.00 ‘l 85.00 ] 79.50 A \
'__!‘ T } + t r—t
| 5 16030007 | ARYA SEBASTIAN RAMDHANI | 2.00 0.00 ’ 0.00 | 1.00 | 170 r E |
T o T T T ‘
| 6 16030016 [LUTFIALFIAN MAJID | 1200 | 70.00 { 70.00 ‘ 7600 | 7290 | B I‘
I i f ‘ .\ I |
|7 16030021 ‘IPANJI ARY PANGESTU [ 13.00 7300 | 86.00 F 90.00 J 84.50 J A‘J
|
[ ] ! [ \ |
8| 17030002 IALFIAN PRAWIDYA KUSUMA 12.00 70.00 I‘ 70.00 | 5000 { 6250 | c |
l— . 1 1 | [
'9| 17030007 DHAVA HAIQAL 1200 | 7000 76.00 | 8500 ‘, 78.30 | AT
: - — ! ! -
10| 17030008 'LUTHFI CHAERUL UMAMM 16.00 88.00 | 8500 [ 85.00 } 87.10 A |
1 - T |
11 17030010 ‘MUHAMMAD GHIFARI ARFANANDA E 16.00 | 88.00 76.00 85.00 f 84.40 | A
[12 17030011 | NENDAR HILMANUDDIN | 16.00 8800 | 9000 | 8500 J 8860 = A |
— ' '
[13 17030013 [RJFKI ALIRAHMAN FAJRI | 1500 | 8500 8000 |  83.00 83.60 | A_I‘
; = | | —
| T T T |
|14 17030014 !RAFI REZAN [ 16.00 | 8800 | 7500 | 8200 ‘ 82.90 ’ A
15| 17030015 [TRIONO 16.00 | 8800 | 90.00 1‘ 88.00 89.80 | A
| | 1 | |
| | | I 1
16| 181031001 iMUHAMAT FRANDIKA MELA FRAHISTA | 1400 7600 | 77.00 8500 | 8110 | A ‘
- -_— ! {
| |
17| 181031002 'MUHAMAD ZANUAR ARROHMAN 1500 |  86.00 | 8500 | 90.00 ’ 88.10 | A |
T | | | T
18 181031003 ‘NAUVAL AQSA PUTRA | 1200 { 70.00 60.00 8300 | 72.70 |‘ B
L i T
|19' 181031004  MOCHAMAD ALIEF ZIDANE | 13.00 7300 | 90.00 | %000 | 8570 A _}
[20 181031006 ‘THERESJA NANCY AYUNINGTYAS JI 16.00 | 88.00 [ 85.00 { 87.00 87.90 } A |
| | —
=i |
| 21 181031008 [EKA SIDIQ AL FALAH 16.00 8800 | 9000 | 75.00 84.60 LA \
- | T ‘ |
[22 181031010 'MUHAMMAD RAIHAN SETIAWAN 1600 | 88.00 7600 | 8300 { 83.60 A
— | i l T | ]
[23 181031011 RIKI KURNIADI | 1800 | 88.00 78.00 J 85.00 | 8500 | A
—1- ~ . : 1 ﬂ
|24 181031012 ‘|ANNISA | 16.00 88.00 l 85.00 ! 8500 | 87.10 ‘ .t\J
|
[ ‘ | ‘
25 181031013  |MUHAMMAD NAUFAL ZAKI 16.00 |  88.00 | 8500 | 83.00 86.30 | A |
26, 181031014 ‘NAJMI HAMDI 16.00 J 88.00 ‘ 7600 | 82.00 | 83.20 J A
| |
27| 181031015 'SARMILA | 1600 | 88.00 |‘ 80.00 90.00 87.60 ( A |
1 ]
Bobot Nilai Jakarta,3 March 2021
Absen : 10% n Penggjar
Tugas : 20%
uTsS : 20%
UAS : 40%

Tatap Muka :

16 Kali

Hari Moe

ibowo, ST, MM



DAFTAR NILAI UJIAN AKHIR SEMESTER

Program Studi

2020/2021 GASAL REGULER
Teknik Industri S.1

Matakuliah : Total Quality Management
Kelas / Dosen : A Hari Moektiwibowo, ST, MM
Peserta : 31 H

‘ ABSEN | TUGAS UTS UAS -
No NIM NAMA \ NA | HURUF
! [ 10% 20% 30% 40% | :

T |
ﬂ 181031017 ‘DEA HAMDALLAH | 1500 | 86.00 55.00 85.00 7710 | B ‘

l - T
(29| 181031024 ’ALBYALBERT 14.00 ‘ 85.00 85.00 80.00 83.30 ‘ A l
30| 181031027 ‘BASMAN HARDAJAYA | 1300 | 7300 70.00 85.00 77.70 | B }

— | = !

- [

31 181031028 lMESAK NAWIPA ‘ 12.00 70.00 70.00 60.00 66.50 { c |

Bobot Nilai
Absen :
Tugas

uTs :
UAS :

Tatap Muka :

10%

. 20%

20%
40%

16 Kali

Jakarta,3 March 2021

Hari Moektiwithowo, ST, MM



